
DMG 01 (REV. 3/2022)

DIGITAL MEDIA MODIFICATION R EQ U E ST FO R M

For internal Bank of Guam® use. Change number issued by Digital Media Group. This is private and confidential. Change Number:  2022-

Change Accepted by:
Digital Media Manager Date

Change Accepted by:
Compliance Manager Date

Change Accepted by:
Senior Vice President, Chief Experience Officer Date

Change Completed By Date Completed

Implementation Date:Request Date:

Change Request by:

REQUEST DESCRIPTION

APPROVAL SIGNATURES

Please provide a description as well as the reasoning for the requested modification of the website. A!ach a screenshot of the page(s) to be 
modified and any supporting documents. All subsequent changes to this original request must be initialed and a!ached to this original request.

Requesting Department Manager/Administrator Date
Requestor:

Type of Change: Add Change Delete

10/11/2023



 

 

  

35(66�5(/($6( 

Lesley-Anne Leon Guerrero 
Senior Vice President,  
Chief Experience Officer 

PO Box BW  
Hagåtña, Guam 96932 

TEL  (671) 472-5300 
FAX  (671) 472-5243 

bankofguam.com 
Member FDIC 
 

 
 

 

(10:00 AM ChST) Hagntxa, Guam ± Bank of Guam announces the 
reopening of their Hagåtña Headquarters, Familia Contact Center, and all 
Guam and CNMI Branches at 12:00 PM today. 
 
7R�KHOS�FXVWRPHUV�EDQN�KRZ�WKH\�PRYH��%DQN�RI�*XDP¶V�2QOLQH��9RLFH��DQG�
Mobile Banking platforms are also fully operational.  
 
³While Guam was spared from the worst of Typhoon Bolaven, our thoughts 
remain with our Familia in the Northern Marianas for their safety and well-
being.  As with past storms, Bank of Guam remains committed to doing what 
ZH�FDQ�WR�KHOS�LQ�WKH�UHFRYHU\�HIIRUWV�´ 
-Joaquin P. L.G. Cook, President and Chief Executive Officer 

For the latest updates on Bank of Guam operations, follow @bankofguam 
on Facebook and Instagram or visit bankofguam.com. 

 
#### 

BANK OF GUAM® ANNOUNCES THE REOPENING OF GUAM AND CNMI 
BRANCHES AND FAMILIA CONTACT CENTER 

October 11, 2023 

http://bankofguam.com/
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