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Hagåtña, Guam – Bank of Guam announced today the temporary closure of its 
branches in Guam and the Commonwealth of the Northern Mariana Islands (CNMI) due 
to approaching Tropical Storm Bolaven.  
  
Effective Monday, October 9, 2023, Bank of Guam Headquarters, along with all Guam 
and CNMI Branches will close at 12:00 PM and their Familia Contact Center will close 
at 2:00 PM until further notice. 
 
In preparation for the storm, Bank of Guam encourages residents to: 

• Withdraw cash  
• Download our mobile banking app   
• Secure your homes and clear loose items around your yard   
• Have a flashlight and radio ready with fresh batteries   
• Secure important documents and belongings on high ground   
• Fill up your gas tanks   
• Do your laundry  

 
Bank of Guam will continue to monitor the situation and provide updates via its website 
and social media. In the meantime, customers are advised to stay informed about 
Tropical Storm Bolaven through official government channels, local news outlets, and 
weather advisories.  
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