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THE START OF SOMETHING NEW

Bank of Guam Closes Locations, Expands Efforts to Deliver Better Experiences

January 29, 2021, Hagatna, Guam. After nearly 40 years of serving residents and businesses in
the island’s northern community, Bank of Guam officially closed their Dededo and Harmon
branches today in preparation for The Start of Something New.

Over the years, the Bank has invested heavily in its digital banking capabilities to deliver greater
accessibility, convenience and security to its customers. The pandemic-related demand for digi-
tal options has elevated the need for on-demand, reliable and safe access to banking services.

Coined “The Start of Something New,” the Bank promises a forward-looking, integrated ap-
proach to the experience offered to their customers, bridging a legacy of personalized services
alongside the leading-edge conveniences of digital banking.

Stated Joaquin P.L.G. Cook, Bank of Guam President and Chief Executive Officer, “For nearly
40 years, we have had the honor and pleasure of being part of the Dededo and Harmon com-
munities. Today, as we officially close our doors to these locations, we are excited to begin our
journey toward The Start of Something New. As we begin this next step, let me assure you that
one thing remains constant and that is our commitment to our people and communities. | invite
you to join us on this journey as we build better experiences for all of you.”

For additional information, please contact Jackie Marati at (671) 472-5258.

Bank of Guam was established nearly 50years ago, and as The People’s Bank, is Guam’s first
locally-owned and chartered bank. Built on the vision of founder Jesus S. Leon Guerrero to be
the driving force for prosperity in the communities it serves, the Bank’s work continues through
its network of over 600 employees spanning 6,000 miles and 18 branches across Guam, the
Commonwealth of the Northern Mariana Islands, Federated States of Micronesia, Republic of
Marshall Islands, Yap, the Republic of Belau and San Francisco, California



